
DIRECT LINES (HEAD OFFICE)

Toll Free: 0800 122 221/0800 300 333
Tel: 0417 104 000
Email: clientservices@nms.go.ug
SMS: Send to 6090

ZONE DISTRICTS CYCLE ORDER
DEADLINE

DELIVERY
END DATE

1
Abim, Amolatar, Amudat, Amuria, Budaka, Bududa, Bugiri,
Bugweri, Bukedea, Bukwo, Bulambuli, Busia, Butaleja, Butebo,
Buyende, Iganga, Jinja, Kaabong, Kaberamaido, Kapelebyong,
Kalaki, Kaliro, Kamuli, Kapchorwa, Karenga, Katakwi, Kibuku,
Kotido, Kumi, Kween, Luuka, Manafwa, Mayuge, Mbale, Moroto,
Nabilatuk, Nakapiripirit, Namayingo, Namisindwa, Namutumba,
Napak, Ngora, Pallisa, Serere, Sironko, Soroti, Tororo

Cycle 1 07-Jun-24 28-Jul-24

Cycle 2 21-Aug-24 18-Sep-24

Cycle 3 14-Oct-24 11-Nov-24

Cycle 4 05-Dec-24 03-Jan-25

Cycle 5 28-Jan-25 25-Feb-25

Cycle 6 21-Mar-25 17-Apr-25

2
Buikwe, Buhweju, Bukomansimbi, Bushenyi, Butambala,
Buvuma, Gomba, Ibanda, Isingiro, Kabale, Kalangala, Kalungu,
Kampala, Kanungu, Kayunga, Kazo, Kiruhura, Kisoro, Kyotera,
Lwengo, Lyantonde, Masaka, Mbarara, Mitooma, Mpigi, Mukono,
Ntungamo, Rakai, Rubanda, Rubirizi, Rukiga, Rukungiri,
Rwampara, Sembabule, Sheema, Wakiso

Cycle 1 12-Jul-24 09-Aug-24

Cycle 2 04-Sep-24 02-Oct-24

Cycle 3 28-Oct-24 25-Nov-24

Cycle 4 19-Dec-24 16-Jan-25

Cycle 5 11-Feb-25 11-Mar-25

Cycle 6 04-Apr-25 30-Apr-25

3
Buliisa, Bundibugyo, Bunyangabo, Hoima, Kabarole, Kagadi,
Kamwenge, Kakumiro, Kasese, Kassanda, Kibaale, Kiboga,
Kikuube, Kiryandongo, Kitagwenda, Kyankwanzi, Kyegegwa,
Kyenjojo, Masindi, Mityana, Mubende, Ntoroko

Cycle 1 25-Jul-24 22-Aug-24

Cycle 2 17-Sep-24 15-Oct-24

Cycle 3 08-Nov-24 06-Dec-24

Cycle 4 01-Jan-25 29-Jan-25

Cycle 5 24-Feb-25 24-Mar-25

Cycle 6 17-Apr-25 15-May-25

4
Adjumani, Agago, Alebtong, Amuru, Apac, Arua, Dokolo, Gulu,
Kitgum, Koboko, Kole, Kwania, Lamwo, Lira, Luweero, Madi-
Okollo, Maracha, Moyo, Nakaseke,Nakasongola, Nebbi, Nwoya,
Obongi, Omoro, Otuke, Oyam, Pader, Pakwach, Terego, Yumbe,
Zombo

Cycle 1 01-Aug-24 29-Aug-24

Cycle 2 24-Sep-24 22-Oct-24

Cycle 3 15-Nov-24 13-Dec-24

Cycle 4 08-Jan-25 05-Feb-25

Cycle 5 03-Mar-25 31-Mar-25

Cycle 6 24-Apr-25 23-May-25

JINJA
OFFICE:

NSSF
Building, City
House, Lubas
Rd, Jinja

0774991357
0776399064

ARUA
OFFICE:

Esoko
Building,
Plot 5
Central Rd,
Arua

0702990137
0786016236

GULU
OFFICE:

Oasis
Building,
Plot 21 Awere
Rd, Gulu

0773971652
0782579497

HOIMA
OFFICE:

Uganda
Kolping
Society,
Rwentuma
Rd, Hoima

0786016286
0774324232

KABAROLE
OFFICE:

Pekasa
Enterprises
Ltd Plot 29
Kasese Rd,
Fort Portal

0776141400
0770433734

KAMPALA
OFFICE:

ESAMI House,
Bombo Road,
Near
Wandegeya,
Kampala

0789121820
0774540225

MBALE
OFFICE:

Oval Plaza,
Plot 1 Court
Road Mbale

0782265555
0778697094

MBARARA
OFFICE:

NSSF
Building, Plot
6B Galt Road,
Mbarara

0776744204
0780192072

MOROTO
OFFICE:

Melo House,
Plot 36, Lia
Street,
Moroto

0772094379
0776954899

SOROTI
OFFICE:

Apino House,
Plot 14
Jumabhai
Road, Soroti

0782054914
0783663030

FY2024/25 ROUTINE DELIVERY SCHEDULE

NOTE:

In order to improve service delivery, the number of zones has reduced from 5 to 4. The following Districts
have moved to different zones. Buikwe (Zone 1), Buvuma (Zone 1), Mukono (Zone 1), Kayunga (Zone 1);
Kampala (Zone 2), Kalangala (Zone 2), Nakaseke (Zone 2), Wakiso (Zone 2);
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